
As Senior Director of Client Services, Jessica leads a growing 

team that strives to offer each client a consultative and 

seamless administrative experience and relationship, with a 

focus on operational efficiencies and custom solutions in unique 

circumstances.

 

Jessica has more than a decade of management experience in 

the legal services industry. Although Jessica is well-versed in 

all verticals of settlement administration, she holds particular 

expertise in consumer, antitrust, data breach settlement, and mass 

arbitration matters. Prior to entering the legal services industry, 

Jessica was a practicing attorney and utilized her legal knowledge 

to venture into lien resolution in mass tort claims administration.

 

Her case experience is vast. Notable matters Jessica has 

been involved in include: Domestic Airlines Antitrust Litigation 

Settlements; Carlin et al. v. DairyAmerica Inc., et al.; In re Neurontin 

Marketing and Sales Practices Litigation; and FedEx Driver Wage & 

Hour Litigation.

 

Jessica graduated from the University of St. Thomas with a 

Bachelor of Arts in International Business and Spanish. She 

graduated from Hamline University School of Law with a Juris 

Doctor, as a member of the Dean’s Honor Roll. Jessica also became 

a Certified Professional Project Manager through the University of 

St. Thomas School of Business.
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